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 INFORMATION PAPER

SUBJECT:  AUTOMATIC RENT COLLECTION (ARC) PROGRAM

1.  The Automatic Rent Collection (ARC) program is an optional program available to Army soldiers living off post that offers a convenient method of paying their monthly rent during their tour of duty in Korea.  Under ARC the finance office collects exactly enough dollars from the soldier’s pay to pay his or her rent and immediately makes a conversion of the dollars to Korean won.  Currency conversions from dollars to won are made at a very favorable exchange rate, which in most cases will be competitive with, or exceed the exchange rate that is offered by currency dealers at off post money exchanges.  This exchange rate will be computed based on a monthly average of the command rate, the most favorable rate used by finance to make payment on contracts.  The Korean won is then electronically paid to the landlord’s bank account, or to the landlord’s agent if designated.    Under the ARC program, rent is always paid on time whether the soldier is home or away for his or her duty station.  Soldiers who are over the established rent ceiling are not eligible to participate in the ARC program.
2.  This ARC program is open to both newly assigned soldiers that will reside off base and those already in existing leases.  To participate, the soldier completes FINCOM Form 2 along with the optional Assignment of Payment Form (all attached) if payment is to be made to the landlord’s agent, in lieu of to the landlord’s bank account.  Soldiers may enroll or withdraw at any time. 

3.  Under the ARC program, soldiers who participate in the program will have the money collected for the rent payment at the same time that the rent is paid.  For example, if a soldier’s landlord is paid $1400 for rent on May 1, the soldier will see $1400 collected for rent on his April 30th (May 1st) Leave and Earnings Statement (LES).   If the soldier has both mid-month and end-of-month pay options, the soldier will see the $1400 collection split between both their April 15th and April 30th (or May 1st) pay.  

4.  For more information or if you have any questions, please contact Ms. Green at the Housing Office at 738-3211 or MAJ George at Finance at 723-7961.
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